
 

 

 

Joint Service Transcript (JST) must be requested.  

Veteran and Active Duty students 

I. Army, Coast Guard, Navy or Marines  
1. Go to https://jst.doded.mil/smart/dodMandatoryBanner.do 

i. You will need to bypass the DODED.mil’s lack of approved/trusted SSL. If using: 

1. IE/Microsoft browsers: look for the “Continue to website” option. 

2. Chrome: Advanced > “Proceed to …” 

3. FireFox: Advanced > Add Exception > on popup > Confirm. 

2. Either Register for an account or log into your existing account 

3. Once logged in select Transcripts from the menu bar at the top 

4. Then select Official Transcript Request 

5. You will then be asked to search the name of the school 

i. In that search bar type “Florida South” 

ii. Do not search for the school using the full name 

6. Select Florida South Western State College Lee Campus 

7. Click “I have read and agree” with the consent statement 

8. Select “Yes” 

9. Your official Transcript will be sent electronically to FSW; it will take approximately 14 days to 

be evaluated by our Registrar’s office. 

II. If you served in the Air Force 

1. Go to: http://www.airuniversity.af.mil/Barnes/CCAF/Display/Article/803247/ 

2. There are a several options to request transcripts, including the below options. 

i. Mail option (free):  

1. https://www.airuniversity.af.edu/Portals/10/CCAF/documents/CCAF%20Transcript%20R

equest.pdf 

2. Mail to FSW Registrar’s Office at 8099 College Parkway, Fort Myers, FL 33919. 

ii. Online ordering: 

1. https://www.credentials-inc.com/cgi-bin/dvcgitp.pgm?ALUMTRO012308 

2. This third party company handles AF online ordering. You can order through their site at 

any time and can select delivery via first class mail or Federal Express service. There are 

fees associated with this option. 

3. Your official Transcript will be sent to FSW; it will take approximately 14 days to be evaluated by 

our Registrar’s office. 

 

If you have any questions or concerns, please contact the FSW Veteran Affairs Office at: 

Department Email: vaservices@fsw.edu  Website: www.fsw.edu/veteranservices 
Colette Cox: ccox4@fsw.edu 239-489-9398 

Krystal Velazquez: kvelazquez5@fsw.edu 239-432-7374 

Fax: 239-432-5236 

GI Bill Hotline: 1-888-442-4551 
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